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ABSTRACT

This paperwork presents the most pertinent points of view regarding efficiency and
effectiveness, as basic notions in defining the performance of waste electrical and
electronic equipment (WEEE) management systems. After a short incursion in the subject of
performance and performance measuring, the paper presents and analysis some definitions
of efficiency and effectiveness, emphasizing the conceptual delimitations between these two
notions. Also, the paper focuses on justifying the necessity and opportunity of measuring
the performance of the WEEE management systems, emphasizing on the benefits and limits
of such a work and on the understanding the malfunctions that may arise in performance
evaluation.

KEYWORDS: performance, WEEE management system, efficiency, efficacy.

JEL CLASSIFICATION: Q53

REFERENCES

Albu, N., Albu, C. (2005). Solutii Practice de Eficientizare a Activitdtilor si de Crestere a
Performantei Organizationale, Editura CECCAR, Bucharest

CEC, (2008). Commission Staff Working Paper Accompanying the Proposal for a Directive
of the European Parliament and of the Council on Waste Electrical and Electronic
Equipment (WEEE) (Recast) — Summary of the Impact Assessment, SEC 2934.
Commission of the European Communities (CEC), Brussels, Belgium.

Dictionar Explicativ al Limbii Romane (2009). Editura Gold, Bucharest

Grunberg, T. (2004). Performance Improvement — Towards a Method for Finding and
Prioritising Potential Performance Improvement Areas in Manufacturing
Operations. International Journal of Productivity and Performance Management,
53(1), 52-71.

Higgins, L. & Hack, B. (2004). Measurement in the 21st Century, APQC White Paper.

Lohman, C. (2004). Designing a Performance Measurement System, European Journal of
Operational Research, 156, 267-286

Neely, A. (2005). The Evolution of Performance Measurement Research”, International
Journal of Operations & Production Management, 25(12), 1264-1279.

Neely, A., Gregory, M. & Platts, K. (1995). Performance Measurement System Design,
International Journal of Operations & Production Management, 15(4), 80-116.



Proceedings of the 10" International Conference INVESTMENTS AND ECONOMIC RECOVERY,
26 — 28 May, 2011, Bucharest, ROMANIA

Niculescu, M. & Lavalette, G. (1999). Strategii de crestere, Editura Economica, Bucharest

Ongondo, F.O., Williams 1.D. & Cherrett, T.J. (2011). How are WEEE doing? A global
review of the management of electrical and electronic wastes, Waste Management,
31, 714-730

Osborne, D. & Gaebler, T. (1992). Reinventing Government. How the entrepreneurial spirit
is transforming the public sector. Addison-Wesley Pub. Co.

Oxford Dictionary of Economics (2006). Oxford University Press

Sink, D.S. & Tuttle, T.C. (1989). Planning and Measurement in your Organisation of the
Future, Industrial Engineering and Management Press: Norcross

Tangen, S. (2005). Demystifying Productivity and Performance, International Journal of
Productivity and Performance Management, 54(1), 34-46

Verboncu, 1. (2005). Stim sd conducem?, Editura Economica, Bucharest

Verboncu, I. & Zalman, M. (2005). Management si performante, Editura Universitara,
Bucharest



